
 
 

Love The Run Coaching 
 

Terms & Conditions 
 

This Agreement is entered into by and between:  

Craig Rumble t/a Love The Run Coaching, 7 Hatton Way, Corsham, Wiltshire, SN13 9UW (Coach)  

and the purchaser of services (Client)  

whereby the Coach agrees to provide service(s) for the Client as prescribed in the Services section of 
this document. 

 

1 Description of Coaching 
Coaching is a partnership (defined as an alliance, not a legal business partnership) between the 
Coach and the Client in a process that inspires the client to maximize their potential. It is designed to 
facilitate the creation/development of personal goals and to develop and carry out a strategy/plan 
for achieving those goals.  

 

2 Coach-Client Relationship  
I. Coach agrees to maintain the ethics and standards of behaviour established by the UK 

Athletics Coaching Code of Practice  
II. Client is solely responsible for creating and implementing his/her own physical, mental and 

emotional well-being, decisions, choices, actions and results arising out of or resulting from 
the coaching relationship and his/her coaching calls and interactions with the Coach. As 
such, the Client agrees that the Coach is not and will not be liable or responsible for any 
actions or inaction, or for any direct or indirect result of any services provided by the Coach 

III. Client further acknowledges that he/she may terminate or discontinue the coaching 
relationship at any time 

IV. Client acknowledges that coaching is a comprehensive process that may involve different 
areas of his or her life. The Client agrees that deciding how to handle these issues is 
exclusively the Client’s responsibility  

V. The Client understands that in order to enhance the coaching relationship, the Client agrees 
to communicate honestly, be open to feedback and assistance and to create the time and 
energy to participate fully in the program 

 



 
 

3 Services  
The parties agree to engage in one of the following services: 

 A one-month rolling Coaching Program 
 A three-month fixed-term Coaching Program 
 A three-month fixed plan provided delivered in PDF format with the option to purchase 

additional months as needed 
 A one-month fixed plan add-on* 
 A one-to-one consultation, performed remotely over phone or video call 

*One-month add-on purchases can only be added to an existing current three-month plan. Additional 
months may be added afterwar initial purchase subject to Coach discretion. 

 

4 Schedule and Fees  
Service fees in force as at 08/10/2021: 

 One-month rolling Coaching Program: £45 recurring each month in advance of service 
 Three-month Coaching Program: £120 single payment in advance of service 
 Three-month fixed plan: £90 single payment in advance of service 
 One-month fixed plan add-on: £30 per month single payment in advance of service 
 One-to-one consultation (30 minutes): £30 single payment in advance of service 

If the fees change, this will be communicated to you via email, the website and this document. The 
prevailing rates will apply the next time you are invoiced for the service.  

All fees are payable via PayPal invoice in advance of the commencement of the service. 

 

5 Refunds 
One-month rolling and three-month fixed-term Coaching Programs 

Due to the nature of coaching and the upfront work it entails in planning, I am unfortunately unable 
to offer any refunds, in part or full, in the unlikely event the Client changes their mind after 
purchase. 

A refund may only be considered by the Coach if the Coach is unable to provide the agreed upon 
service, as described herein, for the Client. In such circumstances the Client shall be entitled to a 
partial refund of their fee equivalent only to the pro-rated amount of the fee paid for the remaining 
term of the agreement. 

Three-month fixed plan and one-month fixed plan add-on 

Due to the nature of plan production and the upfront work it entails in planning, I am unfortunately 
unable to offer any refunds, in part or full, in the unlikely event the Client changes their mind after 
purchase. 

One-to-one consultation 



 
 

Refunds will be honoured if cancellation notification is given more than 24 hours prior to the 
scheduled appointment time. Coach reserves the right to waive this in full or in part, for any breach. 

 

6 Fitness To Train 
Client accepts and agrees that Client is 100% responsible for their own health, wellbeing and fitness 
to undertake the prescribed training. Client has confirmed that they are fit and able to undertake 
physical activity in their Induction Form. Client understands that Coach is not qualified or able to give 
specific advice on injuries or medical conditions and that under those circumstances, Client should 
immediately seek advice from an appropriate qualified medical professional. Coach may however be 
able to suggest a suitable professional to contact. Coach agrees to make any necessary alterations to 
plans to accommodate any ongoing injuries whether by cessation of training, rehabilitation or 
suitable cross-training. This may need to be managed in conjunction with advice from your medical 
professional. All communication exchanged will be treated confidentially and within the guidelines 
laid out within the section 10. Data Retention & Privacy Policy. 

 

7 Procedure  
One-month rolling and three-month fixed-term Coaching Programs 

1. Client enquiry received 
2. Welcome email sent from Coach to Client 
3. Induction form completed by Client 
4. Invoice generated and paid 
5. Induction meeting booked 
6. Induction meeting held 
7. Training plan produced for Client* 
8. Ongoing coaching services 

a. Weekly plan review 
b. Ad-hoc plan updates  
c. Regular workout feedback 
d. Communication via email, text and WhatsApp (as needed by Coach/Client) 
e. Weekly check-in call by phone** 

*Please allow up to 7 days from the induction meeting being held to receiving your plan. I will always 
endeavour to turn this around in the shortest time possible. Your plan will be delivered in detail only 
up to a maximum of one month into the future and certainly not beyond expiry of your current 
coaching period. Outline detail may be provided beyond this dependent upon remaining coaching 
period. 

**The time of the weekly check-in calls will be determined by the Coach and Client based on a 
mutually agreed upon time. The Client will initiate all scheduled calls and will call the Coach at the 
following number for all scheduled meetings; 07807 989292. If the Coach will be at any other number 
for a scheduled call, Client will be notified prior to the scheduled appointment time. 

 

 



 
 

Three-month fixed plan 

1. Client enquiry received 
2. Welcome email sent from Coach to Client 
3. Induction form completed by Client 
4. Invoice generated and paid 
5. Induction meeting booked 
6. Induction meeting held 
7. Training plan produced for Client* 

*Please allow up to 14 days from the induction meeting being held to receiving your plan. I will 
always endeavour to turn this around in the shortest time possible. 

 

One-month fixed plan add-on 

1. Client enquiry received 
2. Invoice generated and paid 
3. Review chat by phone booked (as needed) 
4. Review chat by phone held  
5. Training plan produced for Client* 

*Please allow up to 7 days from the invoice payment to receiving your plan. I will always endeavour 
to turn this around in the shortest time possible. 

 

One-to-one consultation 

1. Client enquiry received 
2. Welcome email sent from Coach to Client 
3. Invoice generated and paid 
4. One-to-one meeting booked* 
5. One-to-one meeting held 

 

*Appointments will be scheduled as soon as is practicably possible around both Coach and Client 
availability. 

 

8 Confidentiality  
This coaching relationship, as well as all information (documented or verbal) that the Client shares 
with the Coach as part of this relationship, is bound by the principles of confidentiality. However, 
please be aware that the Coach-Client relationship is not considered a legally confidential 
relationship (like the medical and legal professions) and thus communications are not subject to the 
protection of any legally recognized privilege. The Coach agrees not to disclose any information 
pertaining to the Client without the Client’s written consent. The Coach will not disclose the Client’s 
name as a reference without the Client’s consent. Confidential Information does not include 
information that: (a) was in the Coach’s possession prior to its being furnished by the Client; (b) is 
generally known to the public or in the Client’s industry; (c) is obtained by the Coach from a third 



 
 

party, without breach of any obligation to the Client; (d) is independently developed by the Coach 
without use of or reference to the Client’s confidential information; or (e) the Coach is required by 
statute, lawfully issued subpoena, or by court order to disclose; (f) is disclosed to the Coach and as a 
result of such disclosure the Coach reasonably believes there to be an imminent or likely risk of 
danger or harm to the Client or others; and (g) involves illegal activity.  

The Client also acknowledges his or her continuing obligation to raise any confidentiality questions 
or concerns with the Coach in a timely manner.  

 

9 Cancellation Policy  
One-month rolling and three-month fixed-term Coaching Programs 

Client agrees that it is the Client's responsibility to notify the Coach in writing at least 7 days in 
advance of their renewal date of their intention to cancel their service. Coach reserves the right to 
bill the Client, in full or in part, for any breach.  

Three-month fixed plan and one-month fixed plan add-on 

Not applicable, this is a one-time purchase and cannot be cancelled. 

One-to-one consultation 

Cancellation notification must be given more than 24 hours prior to the scheduled appointment 
time. 

 

10 Data Retention & Privacy Policy  
The Client acknowledges that the Coach has disclosed his/her record retention policy with respect to 
documents, information and data acquired or shared during the term of the Coach-Client 
relationship. This is detailed in full and is kept updated on the company website 
https://lovethe.run/privacy. 

 

11 Termination  
Coach is committed to providing Client with a positive experience. By purchasing a service, Client 
agrees that the Company may, at its sole discretion, terminate this Agreement, and limit, suspend, 
or terminate Client’s participation in the service without refund or forgiveness of monthly payments 
if Client becomes disruptive to Company, Client fails to follow the service guidelines, is difficult to 
work with, impairs the participation of the others or upon violation of the terms as determined by 
Company. Client will still be liable to pay the total contract amount. 

 

12 Limited Liability  
Client accepts and agrees that Client is 100% responsible for their progress and results from the 
service. Client understands that because of the nature of the service and extent, the results 



 
 

experienced by each client may significantly vary. Client acknowledges that as with any endeavour 
there is no guarantee that Client will reach their goals as a result of participation in the service. 

Except as expressly provided in this Agreement, the Coach makes no guarantees, representations or 
warranties of any kind or nature, express or implied with respect to the coaching services 
negotiated, agreed upon and rendered. In no event shall the Coach be liable to the Client for any 
indirect, consequential or special damages. Notwithstanding any damages that the Client may incur, 
the Coach’s entire liability under this Agreement, and the Client’s exclusive remedy, shall be limited 
to the amount actually paid by the Client to the Coach under this Agreement for all coaching services 
rendered through and including the termination date.  

 

13 Modification 
Coach may modify terms of this agreement at any time. All modifications shall be notified to Client. 

 

14 Entire Agreement  
This document reflects the entire agreement between the Coach and the Client and reflects a 
complete understanding of the parties with respect to the subject matter. This Agreement 
supersedes all prior written and oral representations. The Agreement may not be amended, altered 
or supplemented except in writing signed by both the Coach and the Client.  

 

15 Dispute Resolution  
If a dispute arises out of this Agreement that cannot be resolved by mutual consent, the Client and 
Coach agree to attempt to mediate in good faith for up to 30 days after notice given. If the dispute is 
not so resolved, and in the event of legal action, the prevailing party shall be entitled to recover 
attorney’s fees and court costs from the other party.  

 

16 Severability  
If any provision of this Agreement shall be held to be invalid or unenforceable for any reason, the 
remaining provisions shall continue to be valid and enforceable. If the Court finds that any provision 
of this Agreement is invalid or unenforceable, but that by limiting such provision it would become 
valid and enforceable, then such provision shall be deemed to be written, construed, and enforced 
as so limited.  

 

17 Waiver  
The failure of either party to enforce any provision of this Agreement shall not be construed as a 
waiver or limitation of that party's right to subsequently enforce and compel strict compliance with 
every provision of this Agreement.  

 



 
 

18 Applicable Law  
This Agreement shall be governed and construed in accordance with the laws of the United 
Kingdom.  

 

19 Binding Effect  
This Agreement shall be binding upon the parties hereto and their respective successors and 
permissible assigns.  


